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CUSTOMER SUMMARY OF USAGE 

Name David J Walker 
Account Number 9 5000 2958 6293 
Service Address 5701 S Wolcott Ave FL 1 Front 

Chicago IL 60636-1636 
Service Classification Rate 1 -Smal l  Residential Service 

Next Meter Reading October 28 2002 
Heating Account Yes 

SUMMARY OF CHARGES I U L  AUG SEP 
ZOO1 2002 

Credits And Charges Since Your Last Bill 
Previous balance $1,197.06 Average Daily Sep 2001 Sep 2002 

Thank you for your payment m.00 - Therms Used NIA 1.67 
Late payment charge 16.55 Temperature 63 "F 67 "F 

Balance $1,153.61 
~ ~~ ~~ ~~ ~~ ~~ ~ ~~ ~ ~ ~~ ~~ ~~ ~~ ~~~~ ~ C-HT ~~~~ ~ -~ 

Current Charges 
Custom& Charge 9.45 Billing Period 08.2842 t o  09-3042 Days of Service 33 

Distribution Charge 
First 50 Therms $36375 x 50.00 Therms = 
Over50Therms $.I1445 x 4.97 Therms = 

Environ Activities $.00850 x 54.97 Therms = 
GasCharge $.39730 x 54.97 Therms = ~ 

Current Charges Before Taxes 

18.19 
0.57 

0.47 
21.84 
50.52 

Meter Reading 
Previous Current Difference 

Meter Number P2589712 1100 Cubic Fsscl 

4202 Actual 08-28 4256 Actual 09-30 54 

Therm Conversion 54 x 1.01 8 BTU Factor = 54.97 Therms 

Taxes 
Illinois Gross Revenue Tax $50.52 x 0 . 1 0 %  = 0.05 
Chgo Municipal Utility Tax $50.52 x 8.24 % = 4.16 
Illinois Gas Revenue Tax S.024 x 54.97 Therms = 1.32 

Current Charges After Taxes 56.05 

Total Balance $1,209.66 

MESSAGES 

Don't wait ... Prepare for winter now. See this month's Energize for details on managing your gas bill, 
customer financial assistance and energy conservation. 

To pay your gas bill by credit card, simply call 1-888-256-6445. 

~ ~~~~ ~ ~~~~ ~~~~ ~ 
~ ~ ~~~~~~~~~ ~~ ~~ ~~~ ~ ~~~ ~ 

2.233 
Return this porfion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is 
provided by  Peoples Gas, a Subsidiary of Peoples Energy. "Peoples Energy" i s  a service mark and trade name licensed to Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER 9 5000 2958 6293 

CAR-RT SORT 'TO33 - 

If paid after 10122I2002 
Account Balance Amount Enclosed 

~~~~ ~~ 

If paying by mail, please allow 5 day; for delivery. 
1,11,,11,,,,11,,,,11,,ll,,,,,ll,ll,,,,ll,,ll,,ll,,,,,,ll,,l,ll - - 
DAVID J WALKER 
FRONT 
5701 S WOLCOTTAVE FL 1 
CHICAGO IL 60636-1636 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills. 
I have added one dollar to my payment. Checkthis box-, - - 

PEOPLES GAS 
CHICAGO IL 60687-0001 

Please do not wi te  or stamp below this line 
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Customer Service Ofilces 
Dawntown North South 
401 S. State St. 
ORim Hours 
Monday through Friday 8:i5 a.m. to 5 p.m. A Night Depository is located at each office. 
Payments by cash or check may be made at a Customer Service ofice or an auhorized 
agent. To pay by credit card, call 1-888-256-6445. Mail your payment by check to: 
Peoples Eneigy, Chicago, I t  60687-0001. 

All other correspondence should be addressed to: 
Peoples Energy, 130 E. Randolph Dr.. Chicago, I t  60601-6207 

Thank p u  fwpur business. www.PeopleaEnergy.mm 

1455 N. Milwaukee Ave. 1920 E. 95th St. 

n,i:: 

s Ofanas de SeMao al Cliente I 2  

centm Nw$ Sur 
401 S. Stale St. 1455 N. Milwaukee Ave. 1920 E. 95th St. 
Hwas de oficina 

IL tunes a viernes 8:15 a.m. a 5 p.m. En cada oficina hay una tesoreria para depjsitos 
nocturnos. Pagos an efectivo 0 cheque pueden ser realizadm en la oficina del Sarvicio 
al Cliente 0 en una agencia autorizada. Para pagar con tarjeta de ckdito. llame al 
1-888-256-6445. Envie sus cheques de pago a Peoples Energy, Chicago, IL 60687-0001. 

Toda la demas correspondencia deberia ser enviada a: 
Peoples Energy, 130 E. Randolph Dr.. Chicago. It 60601-6207. 

~ ~ ~ s i ~ ~ c i ~ ~  de clientes im~ue§~os 
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esidencias 

impuesto del i n y e w  bruto de illincis 
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de Comercio de iliiiiois. 



1" 1; td  1' L 1; s 
I V I  I < ( , \  CustMner Inqlriries: 086556.6001 Emergencies: 866-556-6002 

Distribution Charge 
First 50 Therms $36375 x 50.00 Therms = 18.19 
Over 50 Therms $.11445 x 30.42 Therms = 3.48 

Environ Activities $.00870 x 8042 Therms = 0.70 

CUSTOMER SUMMARY OF USAGE 

Meter Reading 
Previous Current Difference 

Meter Number P2589712 1100 Cubic Femcl 
4256 Actual 09-30 4335 Actual 10-30 79 

Name David J Walker 
Account Number 9 5000 2958 6293 
SeNice Address 5701 S Wolcott Ave FL 1 Front 

Chicago iL 60636-1636 
Service Classification Rate 1 -Smal l  Residential Service 

Heating Account Yes 
Next Meter Reading November 27,2002 

ACCOUNT NUMBER 9 5000 2958 6293 
Please Pay By 11/21/2002 

Account Balance Amount Enclosed 
If paid after 11/21/2002 $1,245 00 

I I I 

Taxes 
Illinois Gross Revenue Tax $6840 x 0 1 0  % = 0 07 
Chgo Municipal Utility Tax $6840 x 8 2 4  % = 5 54 
Illinois Gas Revenue Tax $024  x 8042 Therms = 1 93 

Current Charges After Taxes 76 04 

Total Balance $1,227 15 

Prepare for,winter. See the enclosed insert to find out where Peoples Energy experts will be on hand to offer tips 
on getting financial assistance, managlng your gas bill and conserwng energy. 

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit 
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely 
affect your credit rating. 

To pay your gas bill by credit card, simply call 1-888-256-6445. 

~ ~. ~~ ~~~ 
~ ~ ~~~~ ~~ ~ ~~ - ~ ~ 

~ -~ ~ ~ ~ . ~ .  

Refurn this porf ion with your check made payable to Peoples Energy. Please write your accounf number on your check. Your service is 
provided by  Peoples Gas, a subsidiary o i  Peoples Energy. "Peoples Energy" is a service mark and frade name licensed to Peoples Gas. 

I I $1,227.16 I - 
CAR-RT SORT "C033 

If paying by mail please allow 5 days for delivery 
l,ll,,ll,,,,ll,,,,ll,,ll,,,,,li,ll,,,,ll,,ll,,ll,,,,,,ll,,l,ll - - 
DAVID J WALKER 
FRONT 
5701 S WOLCOTT AVE FL 1 
CHICAGO IL 50636-1636 

Yes i would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills 
I have added one dollar to my payment 

- 
Check this box -5 - - 

PEOPLES GAS 
CHICAGO IL 60687-0001 

Please do not Mite or stamp below this line 
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Customer Service Ofices 
Downtown North South 
401 S. State St. 
office Hours 
Monday through Friday 815 a.m. to 5 p.m. A Night Depository is located at each office. 
Payments by cash or check may be made at a Customer Service ofiice oran authoihed 
agent. To pay by credit card cail 1-888-256.6445. Mail your payment by check io: 
Peoples Energy, Chicago. it 60687-0001. 

All other mrrespondence should be addressed to: 
Peoples Energy, 130 E. Randolph Dr.. Chicago, it 60601-6207 

Thank you for your business. 

1455 N. Miiwaukee Ave. 1920 E. 95th SI. 

w.PeoplesEnergy.mm 
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Oficinas de Servicio al Cliente 
Centm Nolte Sur 
401 S. State St. 
Horas de ofKna 
Lunes a viernes 815 a.m. a 5 p.m. En cada oficina hay una tesoreria para depositos 
nocturnos. Pagos en efectivo o cheque pueden ser realizados en la ofidna del SeMcio 
al Ciiente o en una agencia autorizada. Para pagar con taqeta de cr6dito. llame ai 
1-888-256-6445. Envie sus cheques de pago a Peoples Energy, Chicago, It 60687-0001. 

Toda ia demas correspondencia deberia ser enviada a: 
Peoples Energy, 130 E. Randolph Dr., Chicago, I t  606014207 

G r a c i a s p w s u n ~ .  w.PeoplesEnergy.mrn 

1455 N. Milwaukee Ave. 1920 E. 95th St. 
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12/03/2002 9500029586293 12/26/2002 

CUSTOMER SUMMARY OF USAGE 

$1,292.22 

Name David J Walker 
Account Number 9 5000 2958 6293 

Meter Reading 
18.19 Previous Current Difference 
11.64 Meter Number P2589712 (100 Cubic Feat1 

4335 Actual 10-30 4484 Actual 1243  149 
1.41 ~ 

Service Address 5701 S Wolcott Ave FL 1 Front 
Chicago IL 60636-1636 

Service Classification Rate 1 -Smal l  Residential Service 

Next Meter Reading December 31, 2002 
Heating Account Yes 

ACCOUNT NUMBER 9 5000 2958 6293 

- 

SUMMARY OF CHARGES JUL A N  SEP OCT NOY 

Please Pay By 12/26/2002 
If paid after 1212612002 $1,311.02 

Amount Enclosed Account Balance piq 1 7  

200 1 2002 
Credits And Charges Since Your Last Bill 

Previous balance $1,227.1 6 Average Daily Dec 2001 Dec 2002 
Thank you for your payment 75.00 - Therms Used NIA 4.46 

Late payment charge 16.73 Temperature 48 'F 37 'F 
Balance 51.168.89 

Current C b a r w  
Customer Charge 

Distnbutian Charge 
First 50Thwms $36375 x 5000  Therms = 
Over 50 Therms $11445 x 101 68 Therms = 

Environ Activities $.00930 x 151.68 Therms = 
Gas Charge $.46010 x 151.68 Therms = 

Current Charges Before Taxes 

CURRENT ~ USAGE 

Taxes 
Illinois Gross Revenue Tax $1 10.48 x 0 . 1 0 %  = 0.11 
Chgo Municipal Utility Tax $1 10.48 x 8.24 % = 9.10 
Illinois Gas Revenue Tax $.024 x 151.68 Therms = 3.64 

Current Charges After Taxes 123.33 

Total Balance $1.292.22 

~~~~ 

This holiday, give a Gift of Warmth. Help a family pay their gas, bill by ordering a gift card now. It's the perfect 
way to celebrate the holidays. See the enclosed insert for detalls. 

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit 
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely 
affect your credit rating. 

To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 transaction fee will apply. 



Customer Servica Offices 
Dormtown North South 
401 S. State St. 
office Hours 
Monday through Friday 8:15 a.m. to 5 p.m. A Night Depository is located at each oRce. 
Payments by cash or check may be made at a Customer Sewice oflice or an authorized 
agent. To pay by credit card call 1-888-256-6445. Mail your payment by check to: 
Peoples Energy, Chicago. IL 60687-0001 

All other correspondence should be addressed to: 
Peoples Energy, 130 E Randolph Dr., Chicago, IL60601-6207 

Thankyw hrywr bw'm. w.PeoplesEnergy.mm 

1455 N. Milwaukee Ave. 1920 E. 95th St. 

OCcinas de Selvicio al Cliente 
Centm Node Sur 
401 S. State SI. 
Horas de M n a  
Lunes a viernes 815 a.m a 5 p.m. En cada oficina hay una temreria para depdsitos 
nocturnos. Pagos en efectivo o cheque pueden ser realizados en la oficina del Servicio 
ai Cliente o en una agencia autorizada. Para pagar con tarjeta de credito. llarne a1 
1-888-256-6445 Envie sus cheques de pago a Peoples Energy, Chicago, IL 60687-0001 

Toda la demas wrrespondencia deberia serenviada a 
Peoples Energy, 130 E Randolph Dr, Chicago, IL 60601.6207. 

GraCMsporsu negocio. w.PeoplesEnergy.mm 

1455 N. Milwaukee Ave. 1920 E. 95th St. 
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- 
Distribution Charge 

First 50 Therms $.36375 x 50.00 Therms = 
Over 50 Therms $.I1445 x 175.99 Therms = 20.14 

CUSTOMER SUMMARY OF USAGE 

Meter Reading 
Previous Current Difference 

Meter Number P2589712 i l o o  Cubic F d  
4484 Actual 12-03 4706 Actual 12-31 222 

Name David J Walker 
Account Number 9 5000 2958 6293 
Service Address 5701 S Wolcott Ave FL 1 Front 

Chicago IL 60636-1636 
Service Classification Rate 1 -Smal l  Residential Service 

Next Meter Reading January 28. M o 3  
Heating Account Yes 

SUMMARY OF CHARGES IUL AUG SEP OCT NUV DEC 
200 1 2002 

Credits And Charges Since Your Last Bill 
Previous balance $1 292.22 Average Daily Dec 2001 Dec 2002 

Thank you for your payment 80.00 - Therms Used NIA 8.07 
Late payment charge 17.62 Temperature 33 "F 31 "F 

Deposit installment 74.00 
Balance $1 333.84 CURRENT USAGE 

C u R ~ r g O s  ~~ 

Customer CharQe 

Environ Activities $.01050 x 225.99 Therms = 2.37 Therm Conversion 222 x 1.018 BTU Factor = 225.99 Therms 
GasCharge $.46240 x 225.99 Therms = 104.50 

Current Charges Before Taxes 154.65 

Taxes 
Illinois Gross Revenue Tax $154.65 x 0.10 % = 0.15 
Chgo Municipal Utility Tax $154.65 x 8.24 % = 12.74 

Current Charges Afler Taxes 172.96 

Total Balance $1,476.80 

Illinois Gas Revenue Tax $.024 x 225.99 Therms = 5.42 

Give a Gift of Warmth with a Peoples Energy Gift Card and help family, friends and neighbors pay their gas bill 
Read this month's Energize for details. 

AI tne lime of tnis statement your accorlnt was past o,e Failure to pay on t me may rewlt in a sea r  ty oepos t 
rea,est and f-rtner co ect on act ons. Please pay tne amoLnt shown today. A acn. of t rnely paymenrs can aoverse y . .  
affect your credit rating. 

To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 transaction fee will apply. 

5.15" 
Refllrrr , n Q ~ ~ m - y l ~ ~ I  cL!=& c ? ~ & d & e f 2 . - ' . - ~ a -  p - t ~ g ~ r t n h e e f . ~ ~ m i i r  service +s 
provided by  Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy" is a service mark and trade name iicensed lo Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER 9 5000 2958 6293 
Please Pa B 01/23/2003 

If paid after 01/23/2003 $1.497.22 
Amount Enclosed Account Balance 

- 
CAR-RT SORT "C033 

If paying by mail. please allow 5 days for delivery. 
1,11,,11,,,,11,,,,11,,ll,,,,,ll,ll,,,,ll,~ll~~ll~,~~~~ll~~l~ll - - 
DAVID J WALKER 

5701 S WOLCOTT AVE FL 1 
CHICAGO IL 60636-1636 

- FRONT 
- 

Yes, I w u l d  like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills. 
I have added one dollar to my payment. Check this box -> 

- 
PEOPLES GAS 
CHICAGO IL 60687-0001 

Please do not write or stamp below this line 

~ 8 9 5 0 0 0 2 9 5 8 b 2 9 3 0 0 0 0 b 0 0 0 0 0 ~ ~ 7 b 8 0 0 0 0 0 0  
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Customer Service Officas 
Downtown North south 
401 S. State St. 1455 N. Milwaukee Ave. 1920 E. 95th St. 
ORim Hours 
Mondav throuuh Fridav 8:15 a.m. to 5 0.m. A Nioht Deoositorv is located at each ofhe . .  
Papn:s 3, cam winecfi ma) De m& a:a C.s..omer Seniceorcs or an a. :norx 
age": To 38, 0, veo: car0 ca 1-866-256.5445 Ala ,o.r pa,reni 3, .'net* :o 
Peopes EnerS, Cn cas0 - 60687-000' 

A olner conesponaence sno; c 3e aaorensec :o 
Peop es Enerq, 130 E Rancopr Dr Cn caqo L 606?1.6237 

Thankla, for/ourbupnass www.PeopmEnergy.com 

Usage 

Pressure Correciiori Factor 

., . 

Charges 

. . ~ e d :  

Oficinas de Servicio al Cliente 
Cenbo Norie Sur 
401 S. Slate St. 
bras de oficina 
Lunes a viemes 8:15 a.m. a 5 p.m. En cada oficina hay una tesoreria para depbsitos 
nocturnos. Pagos en efectivo 0 cheque pueden ser realizados en la oflcina del Servicio 
a1 Cliente 0 en una agencia autorizada. Para pagarcon tarjeta de credito. Name at 
1-888-256-6445. Envie sus cheques de pago a Peoples Energy, Chicago, IL 60687-0001 

Toda la demas correspondencia deberia ser enviada a: 
Peoples Energy: 130 E. Randolph Dr.. Chicago. IL 60601-6207, 

Grab pwsu nepio.  www.PeopksEnergy.com 

1455 N. Milwaukee Ave. 1920 E. 95th St. 

^. .,,..,., i ) . .  
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01/29/2003 9500029586293 02/20/2003 
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$1,728.31 

I '  I: w 1 7  I I r- 3 
' \ I  I ( < # \ I  Customer Inquiries: 88M56-6001 Emergencies: 866-556-6002 

Distribution Charge 
18.19 First 50 Therms $.36375 x 50.00 Therms = 

Over 50 Therms $.I 1445 x 288.99 Therms = 33.07 

Environ Activities 8.01070 x 338.99 Therms = 3.63 

Meter Reading 
Previous Current Difference 

Meter Number P2589712 1100 C h r  Fesd 

4706 Actual 12-31 5039 Actual 01-23 333 

U S T 0 MER SUMMARY OF USAGE 

Name David J Walker 
Account Number 9 5000 2958 6293 
Service Address 5701 S Wolcott Ave FL 1 Front 

Chicago IL 60636-1636 
Service Classification Fate 1 .Small Residential Service 

Next Meter Reading February 26, 2003 
Heating Account Yes 

SUMMARY OF CHARGES JUL AUG SEP OCT NOV DEC JAN 

2 0 0 2  2003 
Credits And Charges Since Your Last Bill 

Previous balance $1,476.80 Average Daily Jan 2002 Jan 2003 
Thank you for your payment 80.00 - Therms Used NIA 11.69 

Deposit installment 74.00 Temperature 31 "F 21 "F 
Balance $1,470.80 

~ ~ ~~ 

CURRENT USAGE Current Charges ~~ ~~~ ~~~ ~~ 

Customer Charge 9.45 Billina Period 12-31-02 t o  01-29-03 Davs of Service 29 

Gascharge $.48920 x 338.99 Therms = 165.83 Therm Convemion 333 x 1.01 8 BTU Factor = 338.99 Therms 
Current Charges Before Taxes 230.17 

Taxes 
illinois Gross RevenueTax $230.17 x 0 . 1 0 %  = 0.23 
C m  Municipal Utility Tax $230.17 x 8.24 96 = 18.97 

Illinois Gas Revenue Tax $.024 x 338.99 Therms = 8.14 
Current Charges After Taxes 257.51 

Total Balance $1,728.31 

MESSAGES 

Get all the financial assistance that is available to you. See the Get Financial Relief Energize story and the enclosed 
Tax Assistance insert for details. 

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit 
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely 
affect your credit rating. 

To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 transaction fee will apply. 

2.173 
Refurn fhis porf ion with your 'check made payable to Peoples Energy. Please write~~your account number on your check. Your service is  
provided by Peoples Gas, a subsidiary 01 Peoples Energy. "Peoples Energy" is a service mark and  frade name licensed to Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER 9 5000 2958 6293 
Please Pa B 02/20/2003 

Account Balance Amount Enclosed 
If paid after 02/20/2003 $1,753.56 

- 
CAR-RT SORT "C033 - if paying by mail, please allow 5 days for delivery - l,ll,,ll~~~,ll,,,,ll,,ll,~~~~ll,ll,,,,ll,,ll,,ll,,,,,,ll,,l,ll 
DAVID J WALKER 
FRONT 
5701 S WOLCOTTAVE FL 1 
CHICAGO IL 606361636 

Yes. I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills. 
I have added one dollar to mv paw ent. Checkthis box-, 

- 
I 

PEOPLES GAS 
CHICAGO IL 60687-0001 

Please do not write or stamp below this line. 

~ 8 9 5 0 0 0 2 9 5 8 b 2 9 3 0 0 0 0 2 0 0 0 0 0 ~ ~ 2 8 3 ~ 0 0 0 0 0  
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Customer Service offices 
Downtown No& South 
401 S. State St. 1455 N. Milwaukee Ave. 1920 E. 95th St. 

Oficinas de Servicio al Cliente 
Centm Note Sur 
401 S. State St. 
Horas de ddna 
tunes a viernes 8:15 a.m. a 5 p.m. En cada oficina hay una tesorerla para depositos 
nacturnos. Pagos en efectivo 0 cheque pueden ser realizados en la ofldna del SeMcio 
ai Cliente o en una agencia aubrizada. Para pagar con taqeta de cr6dito. llame ai 
1-888-256-6445. Envie sus cheques de pago a Peoples Energy, Chicago, It 60687-0001. 

1455 N. Milwaukee Ave. 1920 E. 95th St. 
ORice Hours 
Mondavthrouah Fridav 8:15 a.m. to 5 o.m. A Niaht Dewsitow is lmated at each office. 
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02/27/2003 9500029586293 03/21 12003 

\ I I\ \ > \ ,  Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002 
, 

$1,981.79 

1.212. 

909. 
606. 
303. 

0 

GUSTOMER SUMMARY OF USAGE 

I 

Name David J Walker 
Account Number 9 5000 2958 6293 
Service Address 5701 S Woicott Ave FL 1 Front 

Chicago IL 60636-1636 
Service Classification Rate 1 -Smal l  Residential Service 

Next Meter Reading March 27, 2003 
Heating Account Yes 

Distribution Charge 
First 50 Therms $36375 x 50.00 Therms = 18.19 
Over50Therms $.I1445 x 247.98 Therms = 28.38 

Meter Reading 
Previous Current Difference 

Meter Number P2589712 1100 CvbNr F a d  
5039 Actual 01-29 5332 Actual 02-27 293 - 

SUMMARY OF CHARGES I U L  AUG SEP OCT NOV DEC I A N  FEE 

Credits And Charges Since Your Last Bill 
Previous balance 

Thank you for your payment 
Late payment charge 

Deposit installment 
Balance 

2002 2003 

$1,728.31 Average Daily Feb 2002 Feb 2003 
80.00 - Therms Used NIA 10.28 
23.96 Temperature 32 'F 24 "F 
74.00 

$1.74.27 CURRENT USAGE 

The Peoples Energy price protection plan is helping to prevent severe price spikes this winter. See this month's 
Energize for details. 

To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 transaction fee will apply. 



Customer Service offices 
DOwntwvn North Sauth 
401 S. State St. 
O f b  Hours 
Monday through Frkiay 6:15 a.m. to 5 p.m. A Night Depository is located at each office. 
Payments by cash or check may be made at a Customer Sewice office or an authorized 
agent. TO pay by credit card, call 1-888-256-6445. Mail your payment by check to: 
Peoples Energy, Chicago, IL 60687.0001, 

All other mrrespondence should be addressed to: 
Peoples Energy, 130 E. Randolph Dr., Chicago, I t  60601-6207 

Thankyou foryourbusinass. w.PsoplesEnergy.mrn 

1455 N. Milwaukee Ave. 1920 E. 95th St. 

Customer ~ l ~ s ~ i ~ c ~ ~ ~ o ~  Taxes 
Rate '! -Small iiefidenliiii Sewim liiinois Gross Keveniie Tax 

Usaoe 

.N 
0 
ib 
r Oficinas de Servicio al Cliente 

Centm N& Sur D 

401 S. State SI. 1455 N. Milwaukee Ave. 1920 E. 95th SI. % 
Hwas de oficina 
tunes a viernes 8:i5 a.m. a 5 p.m. En cada oncina hay una tesoreria para depositos B 
noctumos. Pagos en efedvo o cheque pueden sei realizados en la oficina del Servicio 
al Cliente o en una agencia autorizada. Para pagar w n  tarjeta de credito, llame al 
1-888-256-6445. Envie sus cheques de pago a Peoples Energy, Chicago, I t  606876001 

Tcda la dem6s correspondencia deberia ser enviada a: 
Peoples Energy, 130 E. Randolph Dr.. Chicago, IL 606016207. 

I 

I 
l m p u ~ s ~ o ~  
lmpiiesto del ingrsso bnite de lliinois 
Este irnpueslo es ordenado poi SI Estado 
de Illinois q u e  Io d e s h  ai ?on43 05 ia 
Coniisi6r: de Coqerck de ll!inci2. 

impuesto d d  sewicio pdblico 
municipal de Chicago 
Esls iiiipmsio cs  remiidado par ia C u d a d  
de Chicago. 

impueslo de la renia publica de gas de 
lliincis 

daneras de us0 
i'ipos de iectum del wnkdor 
ictual .- 13 !ec.tu!a L:S reaiizatis Dar ! a  
:ornpailu. 
:lierrte - i a  iectuia es :e?Iizam For $1 
:!:en!e. 

Cargos de servicio 
Cargo del senido de conexibn 

riniciaie!seiviciodz035 

Cargo de reconexion 
-.,e FS el caryo p r  l i  reconexiij:: del 
serjici!? 118 gas iiesjiues de habe: 
;z:., 

Cargo por la demwa de un pago 
Fsie .?sei calg" que 5s I? a p h  3 .lqut.lIos 
p a p s  que !io san recib!?os a su i;eb!do 
iiempo. i ' n  7.5% de la ca 
para sera , s rgada e; la 

Pagos y planes de pago 
Pian de p g o  pr@ssupuestado 

ci Ics cl ients rei.a:iii- 
pages verisuales a Io 

devendierido aa iss cundiciones dEi l iemw 
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Distribution Charge 
First 50 Therms $36375 x 50.00 Therms = 
Over50 Therms 5.11445 x 147.10 Therms = 16.84 

I \ I  I { < * \  Customer Inquiries: 866.6566001 Emergencies: 886-556-6002 

Meter Reading 
Previous Current Difference 

Meter Number P2589712 000 C"blC i s s t 1  

5332 Actual 02-27 5526 Actual 03-27 194 

CUSTOMER SUMMARY OF USAGE 

Name David J Walker 
Account Number 9 5000 2958 6293 
Service Address 5701 S Wolcott Ave FL 1 Front 

Chicago IL 60636-1636 
SeNiCe Classification Rate 1 -Smal l  Residential Service 

Nevt Meter Reading April 28 2003 
Heating Account Yes 

You have a disputed amount of $1,793.91 that is not included in the amount due. 

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit 
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely 
affect your credit rating. 

Home safety is important to us. See the enclosed insert to learn important information about flexible connectors 
Flexible connectors attach your appliances to gas service. 

& ~ - " I g ' + - E c e , " "  Dleaca write , l rpn l rn t  "llrnh4, O n  , > . . ~ & t k .  ',cL': S a W i 6 8 - k  2,005 
Return this ~oG&&h yay!  xh&made mye 
provided by Peoples Gas, a Subsidiary of Peoples Energy. "Peoples Energy" is a Service mark and trade name licensed to Peoples Gas. 

~~ 

PAYMENT COUPON 

ACCOUNT NUMBER: 9 5000 2958 6293 

CAR-RT SORT 'TO33 
- 

FRONT 
5701 S WOLCOTT AVE FL 1 
CHICAGO IL 606361636 

- 
PEOPLES GAS 
CHICAGO IL 60687-0001 

Please Pay By 04/18/2003 
If Daid after 0411 812003 $2.1 13.93 

I I 
Amount Due Amount Enclosed 

If paying by mail, please allow 5 days for delivery 

Yes. I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills 
I have added one dollar to my payment. 

Please do not write or stamp below this line. 

Check this box -> 

~ 8 9 5 0 0 0 2 9 5 8 b 2 9 3 0 0 0 0 7 0 0 0 0 0 0 3 ~ 5 3 5 0 0 0 0 0  

II II 11Il111 lllllllllll II II I 111 II 1.11 I II I II 111 ell II II 
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Definition of Terms 
Customer Classification 
Rate 1 -Small Residential Service 
Available to any residential customer vith a 
single meter. Building may have up to two 
housing units. 

Rate 2 - General Service 
Service available fw residential, cwnmercial 
and industnal customers. 

Usage 
Types of Meter Readings: 
Actual - Reading taken by the company. 
Customer- Readingkhenby thecustomer. 
Estimate - Reading estimated by the 
company based on weather conditions and 
previous usage patterns. 

Pressure Correction Factor 
A factor that adjusts for increased gas 
volumes when a customer requires higher 
than normal gas pressure. 

BTU Factor (British Thermal Unit) 
Afactorused toadjustthe heatingvalueof 
gas. 

Therms 
For billing purposes, thevolumeofgas used 
multiplied by the BTU factor. 

Charges 
Customer Charge 
A fixed monthly charge that recovers the 
costs associated with making service 
available to customers. This charge also 
funds illinois weatherization, energy 
assistance and renewable energy grants. 

Delivery Charge 
Achargethatrecoverscwtsassociated with 
delivering gas to customers. 

Environmental Charge 
Achasgeihatrecoverscosts associatedwith 
the treatment of residue from past 
manufactured gas operations. 

Gas Charge 
A charge that recovers the cost of the 
company's gas supply. The gas charge is 
determined monthly and filed with the Illinois 
Commerce Commission 

D 
9 
d 
o 

a ' 
r 

lmpuesto de us0 de gas de Chicago 
Este impuesto recaudado por la Ciudad de 
Chicago, est2 basado en 1.4 centavos por 
termia de gas consumido en la ciudad y 
compradode un proveedoraquien noafeda 
el impuesto municipal de Chicago. 

impuesto de la renta publica de gas de 
illinois 
Este impuesto. ordenado por el Estado de 
illinois est6 basado en d 5% de 10s cargos 
actuales antes de 10s impuestos 0 2.4 
centavos por termia, lo que sea mas bajo. 

Cargos de servicio 
Cargo del servicio de conexion 
Este esel cargoporinicia-el serviciodegas. 

Cargo de reconexion 
Este es el cargo por ia reconexion del 
servicio de gas despues de haber sido 
desconectado por falta de pago, o tambien 
puedeserdebidoa unareconexiontemporal. 

Cargo ;or la demora de pagos 
Este es el cargo que se le aplica a aquellos 
pagos que no son recibidos a su debido 
tiempo. Un 1.5% de ia cantidad dejada de 
pagar sera cargada en ia siguiente factura. 

Pagos y planes de pago 
Plan de pago presupuestado 
Este plan divide el total de la factura a lo 
largo del aiio. El interes se paga 
mensualmente, sobre el promedio del 
balance diario, cuando su cuenta tiene un 
balance de credito, El interes que se paga 
es establecido anuaimente por ia Comision 
de Comercio de Illinois. 

Pian de pago automatico 
Este plan deduce el importe del pago. 
directamente de una cuenta corriente o de 
ahorro. 

Pagos con tarjetas de credito 
Los clientes de Peoples Gas deben llamar 
all-888-256-6445.10s de North Shore Gas 
ai 1-888-256-6165. Se les cobrare una 
cantidad pwla gestion 

Pagos por correo electronic0 
deducidos de una cuenta corriente 0 de 
ahorro 

~~~ Los clientes de Peoples~Gas deben l lmar  
all-888-265-6445.10s de North Shore Gas 
ai 1-888-256-6165. Se les cobrara una 
cantldad pw ia gestlon. 

Pagos electronicos 
Usted puede pagar su factura a baves de 
Internet en ei w.PeoplesEnergy.com. 

Damos informacion sobre 10s pagos a las 
oficinasdecrbdito. Facturas con masde 30 
dias de demora pueden afectar 
negativamente a su credito. 

Comparta el calor (Share the 
Warmth) 

Taxes 
State Tax 
Tax, the Illinois Gross Revenue Tax, 
mandatedby thestateof lllinoisusedtofund 
the Illinois Commerce Commission. 

Municipal Tax 
Imposed by some munioipalities on current 
charges before taxes. 

Chicago Municipal Tax 
Tax levied by the City of Chicago 

Chicago Gas Use Tax 
Tax levied by the City of Chicago, 1.4 cents 
per therm of gas consumed in the city 
purchasedkom a supplierwhois notsubject 
to the Chicago Municipal Tax. 

Gas Revenue Tax 
TaxmandatedbyheStat~ofIlinois, either5% 
of current charges before taxes a 2.4 cents 
pertherm, whicheveris lower. 

Service Charges 
Service Activation Charge 
Charge for initiating gas Service 

Reconnection Charge 
Charge for reconnecting gas service when it 
has been discontinued for non-payment or 
seasonal reconnection. 

Late Payment Charge 
Charge for payments not received by the 
Payment Due Date. 1.5% of the unpaid 
balance is applied to the next bill. 

Payments and Payment Plans 
Budget Payment Plan 
This plan dividesthe total bill throughout the 
year, Interest ispaid monthly on any average 
daily credit baianceattheannuai rateset by 
the Illinois Commerce Commission. 

Automatic Payment Plan 
This plan deducts payments directly from E 
checking or savings account 

Credit Card Payments 
Peoples Gas customers, Call 1-888-256- 
6445. North Shore Gas customers, call 
1-888-256-61 65. A tansacbon fee will apply. 

Electronic Checking of Savings 
Account Payments 
Peoples Gas customers, call 1-888-256. 
6445. North Shore Gas customers. call 
1-888-256-6165. A tansac~on fee wiii apply 

E-bill Payments 
You may pay your bill online al 
w.PeoplesEnergy.com. 

We report payments to credit bureaus. Bilk 
more than 30 days past due may adversely 
affect your credit rating. 

Share the Warmth 

This financial assistance erouram helm . -  
c.aomersanodonotq~a~f)forfeaera anc 
state grants Peoples Energ, matcne! 
oonaoons.plo$t25 000ann.a y 

Clasificacion de clientes 
Tip0 1 - Servicio para pequehas 
residencias 
Disponible para cuaiquier cliente residencial 
con un medidor de gas. Ei edificio puede 
tener hasta dos apartamentos. 

Tip0 2 - Servicio general 
Este servicio est6 disponible para clientes 
residenciales: comerciales o industiales. 

Maneras de us0 

Tipos de lectura del medidor de gas: 
Actual - La lectura es realizada por la 
compaiia. 
Cliente - La lectura es reaiizada por el 
cliente. 
Estimada - La compaiiia realiza un caiculo 
aproxlmado de ia lectura, basado en las 
condiciones climaicas yen ei historiai de 
us0 del cliente. 

Factor de correccion de la presion 
Este es un factor que ajusta el vdimen de 
gas utiiizado cuando un cliente necesitamar 
presion de gas de lo normal 

Factor BTU (Unidad Termica Britanica) 
Esteesunfactor usadopara ajustarelvalor 
caloriflco del gas. 

Termias 
Por razones de factura. el volumen de gas 
utilizado es multiplicado por el factor BTU. 

Cargos 
Cargo alcliente 
Esto es un cargo fijo mensual que recupera 
10s costos relacionados con el sewicio que 
se le ofrece a 10s clientes. Este cargo 
tambien va destinado al fondo de 
aclimatacion dd Estadodelllinois. alaayuda 
de energiay alas subvencionesdeenergia 
renovabie. 

Cargo de entrega 
Este cargo recupera 10s costos relacionados 
con ia entrega del gas a 10s clientes. 

Cargos medioambientales 
Este cargo recupera 10s costos asociados 
con eitatamiento del residuo procedente de 
pasadas operaciones en la fabricacion de 
gas. 

Cargo del gas 
Este cargorecupera el cost0 de ia compaiiia 
por ei abastecimiento del gas. Ei precio del 
gas es determinado mensualmente y 
reportado a la Comision de Comercio de 
Illinois. 

lmpuestos 
lmpuesto del estado 
lmpuesto del ingreso Bruto de illinois 
ordenado por el Estado de Illinois, destinado 
al fondo de la Comision de Comercio de 
Illinois. 

lmpuesto del fervicio publico 
municipal 
Este es recaudado en ciertos municipios 
sobre cargos actuales antes de 10s 
impuestos. 

lmpuesto municipal deChicago 
Este impuesto es recaudado por la Ciudad 
de Chicago 

~~~ ~ ~ ~~~ 
~~ ~ 

Este programa de asistencia financiera 
eyuda a ios clientes que no califican pa-a 
subvencionas federaleso e w e s .  Peoples 
Energy iguala donativos hasta $125.000 
anuales 



Bill Date I Account Number I Payment Due Date1 Amount Due 

05/29/2003 9 5000 2958 6293 0612012003 $2,287.51 

Name David J Walker 
Sernce Address 5701 S Wolcoll Ave FL 1 Front 

Chicago IL 60636-1636 
Service Classification Rate 1 -Smal l  Residential Service - Heating 1 

Activi ty Since Last Bill 
Previous Balance $2 238 98 
Thank You ForYour Payment - $80 w 
Late Payment Charge $34 40 
Balance 52,193.38 

Delivery Charge 
Customer Charge $9 45 
Fin1 50 Therms $36375 x 5000 Therms = $18 19 
Over 50 Therms $11445 x 3746 Therms = 54 29 

$31 93 

Envkonmental Cilarge ~ ~ ~ ~ $ . o l l - - - - - ~ ~ e w  Tlwrm€-- 

Gas Charge S.59520 x 87.46 Therms = 

+os-- 

$52 06 

Taxes 
Slate Tax $8495~ 010 % = $0 08 
Chicago Municipal Tax $8495~ 824 % = $7 00 
Gas Revenue Tax $ M 4 X  8746 Therms = $2 10 

$9 18 
ary of Total C u r r e n t  Charges 

Total Current Charges $94.13 

AMOUNT DUE $2,287.51 I 
Messages 

A t  the  t ime  of this statement,  your  account  was past due. P lease pay  $2,287.51 

To p a y  your  bill b y  credit card, call 1-888-256-6445 There  IS a fee  of $4.95 
per $400 payment  for this convenience 

today  t o  avoid col lect ion activi ty and a negat ive credit rating. 
JUL AUO SEP OCTNOYDEC >AN FEBMARAPR MAY 

2 0 0 2  2003 

See back of bill for definitions of terms used 
on this bill. 

Please Pay By 06/20/2003 
Please write your account number on your check. 

If paid after 06/2012003 $2,323.84 

A m o u n t  D u e  A m o u n t  Enclosed 

PEtdPLES 
E N E R G  Y. A C C O U N T  NUMBER:  9 5000 2958 6293 

I CAR-RT SORT T O 3 3  

1,11,,11,,,,11,,,,11,,ll,,,,,ll,ll,,,,ll,,li,,ll,,,,,~ll~~l,ll 
DAVID J WALKER 
FRONT Yes, I would like to pledge one dollar per month to the Peoples Energy 
5701 S WOLCOTT AVE FL 1 
CHICAGO IL 606361636 

PEOPLES ENERGY 
CHICAGO IL 60687-0001 I 

Share the Warmth fund which helps low-income customers pa energy bills 
I have added one dollar to my pavment 

Please do not w i l e  or stamp below this line 

Checkthis box -> 

~89500029586293000050000022875100000  

W 
111111111 111 11111 11111 11111111111111111111 1111111111 111111111111111 11111 11111 11111 11111 11111 11111111 



Definition of Terms 

Customer Classification 
Rate 1 -Small Residential Service 
Avzilable to any residential customer with a 
single meter. Building may have up to two 
housing units. 

Rate 2 -General Service 
Service available for residential, commercial 
and industrial customers, 

Usage 
Types of Meter Readings: 
Actual - Reading taken by the cmpany. 
Customer- Reading taken bythecustomer. 
Estimate - Reading estimated by the 
company based on weather conditions and 
previous usage patterns. 

Pressure Correction Factor 
A factor that adjusts for increased gas 
volumes when a customer requires higher 
than normal gas pressure 

BTU Factor (British Thermal Unit) 
A factor used to adjust the heating value of 
gas. 

Therms 
For bi ing pJrposes the rol.rneolgas s e d  
rn.lpl~eobftneBT. faclor 

Charges 
Customer Charge 
A fixed monthly charge that recovers the 
costs associated with making service 
available to customers, This charge also 
funds Illinois weatherization. energy 
assistance and renewable energy grants. 

Delivery Charge 
Acharge that recovers costsassociateduith 
delivering gas to customers. 

Environmental Charge 
Acharge that recovers costsassociatedv4th 
the treatment of residue from past 
manufactured gas operations. 

Gas Charge 
A charge that recovers the cost of the 
company's gas supply. The gas charge is 
determined monthly and filed vith the Illinois 
Commerce Commission. 

~~ 

Taxes 
State Tax 
Tax. the Illinois Gross Revenue Tax. 
mandated bythestateof illinois used tofund 
the Illinois Commerce Commission. 

Municipal Tax 
Imposed by some municipalities on current 
charges before taxes. 

Chicago Municipal Tax 
Tax levied by the City of Chicago. 

Chicago Gas Use Tax 
Taxlevied by the City of Chicago: 1.4 cents 
per therm of gas consumed in the city 
purchasedhom asuppiierwhois not subject 
to the Chicago Municipal Tax. 

Gas Revenue Tax 
Taxmandated by the State of illincis, elthw546 
of current charges befwe taxes or 2.4 cents 
pertherm whichever islower. 

Service Charoes 
Service Activation Charge 
Charge for initiating gas service. 

Reconnection Charge 
Charge forreconnecting gasservicewhen it 
has been discontinued for nonpayment or 
seasonal reconnection. 

Late Payment Charge 
Charge for payments not received by the 
Payment Due Date. 1.5% of the unpaid 
balance is applied to the nexi bill. 

Payments and Payment Plans 
Budget Payment Plan 
This plan divides the total bill throughout the 
year Interestispzidmonthlyon any average 
daily credit balance atthe annual ratesetby 
the Illinois Commerce Commission. 

Automatic Payment Pian 
This plan deducts payments directly from a 
checking or savings account. 

Credit Card Payments 
Peoples Gas customers, call 1-888-256- 
6445. North Shore Gas customers: call 
1-888-256-6165. Atransaction fee will apply. 

Electronic Checking or Savings 
Account Payments 
 peoples Gas customers, Cali 1.888256- 
6445. North Shore Gas customers: call 
1-888-256-6165. Atransaction fee will apply. 

E-bill Payments 
You may pay your bill online at 
w. PeoplesEnergy.com. 

We report payments to credit bureaus. Bills 
more than 30 days past due may adversely 
affect your credit rating. 

Share the Warmth 

This financial assistance program helps 
customers who donot qualify forfaderdand 
state grants. Peoples Energy matches 
donations up to $125.000 annually. 

Clasificacion de clientes 
Tip0 1 - Servicio para pequehas 
residencias 
Disponible para cualquierciiente residencial 
con un medidor de gas. El edificio puede 
tener hasta dos awtamentos. 

lmpuesto de us0 de gas de Chicago 
Este impuesto recaudado p w  ia Ciudad de 
Chicago, esta basado en 1.4 centavos par 
termia de gas consumido en la ciudad y 
comprado de un praveador a quien no afecta 
el lmpuesto municipal de Chicago. 

g 

5 ' 
lmpuesto de la renta publica de gas de 
Illinois Tip0 2 - Servicio general 

Este senicio esta disponible para clientes Este impuesto. ordenado el de 
residenciales, comerciales o industriales. esta basado en el 596 de los cBgos 

Maneras de us0 
Tipos de lectura del medidor de gas: 
Actual - La lectura es realizada por la 
compaiiia. 
Cliente - La lectura es realizada por el 
cliente. 
Estimada-Lacompatiiarealiza un calculo 
aproximado de la lectura. basado en las 
condiciones climaticas y en el historial de 
us0 del cliente. 

Factor de eorreccion de la preeiOn 
Este es un lactw que ajusta el volumen de 
gas utilizado cuando un dienta necesita mas 
presion de gas de lo normal. 

Factor BTU (Unidad Termica Britanica) 
Estees unfactorusado~araaiustsrel valw 

actuales antes de 10s impuestos 6 2.4 
centavos por termia. lo que sea mas bajo. 

Cargos de servicio 
Cargo del servicio de conexion 
Esteesel cargopor iniciarel servicio degas. 

Cargo de reconexion 
Este es el cargo por la reconexion del 
servicio de gas despues de haber sido 
desconectado por falta de pago, o tambien 
puede serdebido a unarewnexiontempwal. 

Cargo po i  la demora de pagos 
Este es el cargo que se le aplica a aquellos 
pagos que no son recibidos a su debido 
tiempo. Un 1.556 de la canbdad dejada de 
pagar sera cargada en la siguiente factura. 

, .  
caiorifico del gas. Pagos y planes de pago 
Termias Plan de pago presupuestado 
Pot rmones de factum el Yolumen de gas Este plan divide el total de la factura a lo 
utilizadoesmultiplicadoporelfactorBTU. largo del EI inter& se paga 

mensualmente, sobre el promedio del 
balance diario, cuando su cuenta tiene un Cargos 

Cargo a1 cliente balance de credito. El interes que se paga 
Esto es un cargo fijo mensual que recupera es establecido anualmente por la Cmision 
10s costos relacionados con el servicio que de Comercio de Illinois 
se le ofrece a 10s clientes. Este cargo Plan de pago automitico 

de Este plan deduce el importe del pago, 
aclimataciondel Estadodeillinois, alaayuda directamente de una cuenta coniente de 
de energia y a las subvenciones de energia 
re"""ahlp . . . . . . . . . 

Pagos con tarjetas de credito 
Lor clientas de Peoples Gas deben llamar Cargo de entrega 

Este cargo recupera 10s costos relacionados al 1-888-256-6445, lOs de North Shore G~~ 
al 1-888-256-6165. Se les cobrara una con la entrega del gas a 10s clientes. 

Cargos medioambientales cantidad poi la gestion 
Este cargo rec..pera os costos asocados Pages Correo eleC,rOn,CO 
conalnatan'enlone resd"oprocenenrede 
pasaoas opera? ones en a laorcacioii ne 

deducidor de una c.enta corriente o oe 
mhn..n 
".._..I 

L_os clientes de Peoples Gas deben llamar 
al 1-888-265-6445 10s de North Shore Gas .. ~ 

Estecagorecuperaelcosto delacmpaAia 
por el abastecimiento del qas El precio del 

al 1-888-256-6165 Se les cobrara una 
canbdad por la geshon 

gas es determinado mensualmente y 
reportado a la Cornision de Comercio de 

Pagoo electronicos 
Usted Pagar su factura a b a v ~ s  de .... 

Il!inois. internet en el &.PeoplesEnergy.com. 
lmpuestos Damos inforniacion sobre 10s pagos a Ias 

oficinas de credito. Facturas con mas de 30 lmpuesto del estado 
lmpuesto del lngreso Bruto de Illinois dias de demora pueden afectar 
ordenadODor el Estado de Illinois. desCnado negativamente a su 

al fondo de la Comision de Comercio de 
Illinois. Warmth) 
lmpuesto del servicio publico 
municipal 
Este es racaudado en ciertos municipios 
sobre cargos actuales antes de 10s 
impuestos. 

lmpuesto municipal de Chicago 
Este impuesto es recaudado por la Ciudad 
de Chicago. 

cornpa& el calor (Share the 

Este programa de asistencia financiera 
ayuda a ios clientes que no califican para 
subvenciones federaleso estatdes. Peoples 
Energy iguala donativos hasta $125:000 
anuales. 



I '  I 

07/29/2003 I 9 5000 2958 6293 I 0812012003 $2,336.44 
I 

Name David J Walker 
Service Address 

Service Classification 

5701 S Woicott Ave FL 1 Front 
Chicago IL 606361636 
Rate 1 -Smal l  Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
ThankYou FarYour Payment 
Late Payment Charge 
Balance 

$2.309.73 
- s8o.w 

$3520 
$2,264.93 

:;: Messages 

0 
A t  t he  t ime of this statement,  your account  was past due.  P lease pay $2,336.44 
today  t o  avoid disconnect ion and a negative credit rating. JULAUGSEPOCTNOVDEC JAN F E B M A I A P R M A Y J U N  JUL 

To pay your gas bill by credit card, call 1-888-256-6445. A $4.95 
t ransact ion f e e  per $400 p a y m e n t  will apply. 

2 0 0 2  2003 

See back of bill for definitions of terms used 
on this bill. 

PEt2PLES 
E N E R G Y. ACCOUNT NUMBER: 9 5000 2958 6293 

CAR-RT SORT 'TO33 - 
1,11,,11,,,,11,,,,11,,11,,,,,11,11,,,,11l,ll - 
DAVID J WALKER 
FRONT 
5701 S WOLCOTT AVE FL 1 
CHICAGO IL 60636-1636 

- - 
- - - 

PEOPLES ENERGY 
CHICAGO IL 60687-0001 

Please Pay By 08/20/2003 

If paid after 08120/2003 $2,373.26 

Please write your account number on your check. 

Amount Due Amount  Enc losed 

Yes. I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills 
I have added one dollar to my payment. Check this box -> 

Please do not write or stamp below this line. 
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